
 
 

 
The Case for Adopting a Human Rights Policy 

 
 
Today’s global business leaders know that companies have a responsibility to respect human 
rights, and they have implemented effective management systems to ensure that their companies 
meet this obligation. An important component—and often the first step—in creating such a 
management system is adopting a human rights policy. This signals the company’s commitment 
to respect human rights to employees, suppliers, business partners, investors, civil society and to 
the wider public.  
  
There are two important reasons for companies to adopt a human rights policy and management 
system. First, global society expects companies to conduct their business in a manner that does 
not infringe on human rights. Thus, human rights due diligence, including a policy statement, is 
increasingly seen as a requirement for companies to retain their license to operate. Second, 
embedding respect for human rights in all operations makes good business sense. Effective 
human rights management systems can mitigate legal risk, improve reputation, and support 
efforts to recruit and retain top talent.  
 
At BSR, we have seen an increasing number of companies—across virtually all industry sectors 
and regions of the world—develop and adopt strong human rights policies and management 
systems. In the past few months alone, we have worked with companies in sectors including 
extractives, media and entertainment, pharmaceuticals, telecommunications, and wine and 
spirits.  
 
Nonetheless, much work remains to be done. The vast majority of companies around the world 
still have not taken the simple first step of adopting a human rights policy. The time is right for 
these companies to do this, and there are many free resources to get started: UN Special 
Representative John Ruggie has developed a widely endorsed framework and operational 
guidance for companies seeking to understand their responsibilities for human rights. The 
Business and Human Rights Resource Centre, an online clearinghouse, hosts the web portal for 
Ruggie’s mandate and other relevant resources. Today, the site lists the human rights policies of 
more than 260 companies.  
 
We hope to see this list increase as more companies adopt effective human rights policies and 
advance respect for human rights around the world.  
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