Response sent to the Business & Human Rights Resource Centre from Carrefour regarding actions taken by the company following the Spectrum Sweater factory disaster in Bangladesh -- in response to an International Textile, Garment and Leather Workers’ Federation  (ITGLWF) article, “Carrefour condemned for lacklustre response to Bangladesh factory disaster”:

http://www.business-humanrights.org/Links/Repository/695560/jump
15 June 2005
Friendship Rehabilitation Programme for the victims of Spectrum Sweaters

(9 June 2005).

Friendship programme started on Wednesday 8 June to help the victims’ families of Spectrum Sweaters. This programme is to last until the end of the month, i.e. when all the victims should have received their aid. 

Up to 8 June, an effective investigation had been made. This allowed Friendship to finalize a very precise list of the victims. Indeed, all the factual elements disappeared when the building collapsed. 

This list was drafted by crossing the information given by various organizations and entities: Local police, BGMEA, data from the plant personal, local journalists, unions, etc.

Inventory of the relief distribution made by Friendship according to categories of victims:

· 67 deaths with administrative death certificates. This is the certificate that gives right to the specific relief for deceased people, financed by Carrefour. 

A van and a sewing machine are given to relatives, with the sum necessary to pay the assembly of the machine. 

An additional support of 1,200 takas is given to families with children to pay school fees together with 1,000 takas of food relief. 

· 26 seriously wounded people: Medical assistance and the financing of medical care are provided. A van or a sewing-machine are also given to them. 

· 155 less seriously injured people or people living through a psychological trauma: Medical fees are financed and food relief is given. 

Friendship will send us precise information on a regular basis, and you can count on us to keep you informed.

The Carrefour team on the ground have taken many steps and organized meetings. The next sum-up draw the list of these steps. 

· 8 June: Ceremony at 11.30 am

Were present at the ceremony: Friendship (Runa Khan), Carrefour (The Bangladesh team: the Merchandising Manager), a NGWF delegate (National Garments Workers Federation).

Please note that:

Carrefour is the first firm to give a concrete help to victims, even if the media, monopolized by the new Annual Budget release, have not mentioned it. 

· Meeting with Christian Van Mitzlaff (Lift), the organizator or the Round tables in 
Bangladesh (9 June 2005).
Christian Van Mitzlaff was mandated by the BSCI members to carry out a study on the Spectrum case that was set out during the last roundtable on 8 June.

· Meeting with Amirul Haque Amin, the general secretary of the National Garments Workers Federation – NGWF (10 June 2005).
(He is the BGWUC delegate, an organization gathering 8 unions from the textile sector, and coordinator of Clean Clothes Campaign)

The meeting was launched on the Friendship website, with the Federation delegate and the following points have been addressed: 

Account of the steps taken by Carrefour to support the Spectrum victims and their families.

Reaction:

It has been recognized that Carrefour was the first retailer to bring an active help to the victims.

Friendship’s exemplary work has been remarked as well as the lack of media exposure of Carrefour positive actions. 

We received oral apologizes on the message conveyed to the ITGLWF and Clean Clothes and on the fact that Carrefour did not receive any invitation to the forum. 

Presentation of the BSCI action plan for Spectrum:

BGMEA has set up a desk next to the site (like Friendship) to organize the paying of the overdue salaries of Spectrum and Shahriyar employees. Explanation of the running of the compensation fund which OXFAM will manage. 

· Meeting with Roy Ramesh Chandra, the general secretary of the United Federation of Garment Workers – UFGW (13 June 2005), and Amirul Haque Amin, the general secretary of the NGWF
The organization apologized for having forgotten to invite Carrefour representatives to Bangladesh, as the trade union was not aware of the presence of the Carrefour office in Bangladesh.

The day after this meeting (14 June) workers from the textile sector gathered on the site of Spectrum.

Carrefour work methods were set out (local Carrefour team) as well as the active participation of the company in the relief brought to the victims. 

