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As one of the leading IT companies in the world, Fujitsu Technology Solutions (100% subsidiary of Fujitsu Ltd.), formerly known as Fujitsu Siemens Computers, has always taken its responsibility for society and individuals’ well-being very seriously.
Fujitsu's corporate policy towards its suppliers and other business partners is stated in the Fujitsu Way, our corporate credo, as follows: “We work with our business partners to ensure that our entire supply chain maintains the highest standards for human rights, fair trade, environmental protection, regulatory compliance, workplace health and safety, product quality and safety, information security and all other requirements in fulfilling our social, environmental, ethical and legal obligations.”
That is why Fujitsu Technology Solutions has always supported the work of SACOM and similar organizations with the sincere effort to improve human labor conditions, be it in our own production as well as with supplier companies. Therefore we have set up a Supplier Code of Conduct which demonstrates our commitment to an ethical and responsible behavior and captures clearly the respective obligations we place upon our suppliers. This document as well as a list of our actual suppliers are publicly available on our website at: http://ts.fujitsu.com/aboutus/sor/marketplace/index.html along with a review of our CSR activities over the last months.
Due to results of a field study on working conditions at Chinese factories published by SACOM and WEED, we discussed this report with our contractual partner PC Partner and its supplier Excelsior Electronics and made unmistakably clear that we will suspend cooperation with suppliers that do not fully meet the requirements above. Weeks ago we have invited SACOM to meet up for a joint on-site inspection on April 2, 2009, at Excelsior Electronics to verify the progress and the results made by Excelsior Electronics. Unfortunately, SACOM stepped back from this original plan and cancelled the meeting on short notice. Instead, SACOM issued a press release on April 1, 2009, which, frankly speaking, took us by surprise.
As SACOM had – to our regret – withdrawn its intention to go for a joint review of the improvement results accomplished in December 2008, Fujitsu began an independent audit of its own at Excelsior Electronics to verify the progress and the results made by Excelsior Electronics and to further improve the working conditions at Excelsior Electronics in case any shortcomings should be discovered during this audit. Once the full results of the audit are available, Fujitsu will be happy to share them with SACOM and to enter the dialogue again should SACOM be willing to do so. 
Also, we would highly appreciate if SACOM disclosed its own methodology of investigation and evaluation to make the results of SACOM’s original report more transparent and comprehensible for Fujitsu. This would help us immensely to better put the findings of the report into context and to understand why Fujitsu has become the focus of SACOM’s concerns while other companies supplied by Excelsior Electronics have not been mentioned. So far, SACOM has denied lying open its methodology of investigation which made it difficult for Fujitsu to properly react to individual points of criticism. We will again suggest to SACOM an open exchange of information and ideas to succeed in a joint effort to improve labor conditions. 

Please be assured that we will continue to carefully evaluate working conditions at our suppliers – among them Excelsior Electronics – and will suspend cooperation with suppliers that do not fully meet the requirements above.
About Fujitsu Technology Solutions
Fujitsu Technology Solutions is the leading European IT infrastructure provider with a presence in all key markets in Europe, the Middle East and Africa, plus India, serving large-, medium- and small-sized companies as well as consumers. With its Dynamic Infrastructures approach, the company offers a full portfolio of IT products, solutions and services, ranging from clients to datacenter solutions, Managed Infrastructure and Infrastructure-as-a-Service. Fujitsu Technology Solutions employs more than 10,000 people and is part of the global Fujitsu Group, which delivers IT-based business solutions to customers in 70 countries through a workforce of more than 160,000 employees. Headquartered in Tokyo, Fujitsu reported consolidated revenues of 5.3 trillion yen (US $53 billion) for the fiscal year ended March 31, 2008. 

For more information, please see: http://ts.fujitsu.com/aboutus
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