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January 11, 2010 

Statement on Sri Lanka for the Business and Human Rights Resource Centre 

The conflict in Sri Lanka has had a significant impact on Sri Lankans of all 
backgrounds, and we are committed to providing them opportunities to work and 
care for their families. Gap Inc. is one of a number of U.S. and European brands that 
do business with Sri Lankan manufacturers and we believe that apparel production 
can be an important source of employment for all Sri Lankans, whether they are Tamil, 
Sinhalese, or others living in the country.  

We also strongly believe in fair and equitable working conditions. As early members 
of the Business Leaders Initiative on Human Rights (BLIHR), we have a track record of 
seeking to understand and address human rights concerns at factories that make 
product for our brands.  

While Gap Inc. does not own or operate any production facilities in Sri Lanka or 
anywhere in the world, we employ a global team that conducts regular announced 
and unannounced visits of factories with which we contract to verify that our 
garments are produced in an ethical manner.  

It is important that we pay particularly close attention in Sri Lanka to the possibility of 
discrimination based on ethnic, religious, gender and caste or social status, and the 
conflict has made these issues even more important. In fact, we believe that ensuring 
fair and equitable working conditions is one of the most important contributions we 
can make to help improve the overall environment in the country. We contract with 
factories that employ workers of all backgrounds, and we work closely with them to 
guard against any type of discrimination.  

In Sri Lanka, we have two full-time local employees dedicated to ensuring that our 
workplace standards are being upheld. One is Tamil and the other Sinhalese. They 
speak the local languages, understand the culture, have deep experience in this work 
and respect the confidentially of workers who wish to share information about issues 
or concerns that need to be addressed. 

Both Gap Inc. and the vendors we work with have also made contributions beyond 
our business operations. Vendors making garments for our brands participate in 
various initiatives to assist refugees. Gap Inc. also worked with Habitat for Humanity 
to rebuild homes damaged by the tsunami.  

This work is part of our broader social responsibility program. For more information, 
please visit www.gapinc.com/socialresponsibility.   
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