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The Business & Human Rights Resource Centre invited KBR (Kellogg Brown & Root) to provide a response to a report by Human Rights First, “Private Security Contractors at War: Ending the Culture of Impunity” (PDF available at: http://www.humanrightsfirst.info/pdf/08115-usls-psc-final.pdf).  In response to the incident involving Jamie Leigh Jones on p. 1, KBR sent the following statements.  Other responses and materials by KBR and other companies named in the report are available at http://www.business-humanrights.org/Documents/HRFprivatesecurity. 
KBR STATEMENT REGARDING THE JONES LITIGATION:
 

The safety and security of all employees remains KBR’s top priority. 
Our commitment in this regard is unwavering.
 
The litigation involving Ms. Jones is ongoing. As such it would be inappropriate to comment on the specifics of either case. KBR intends to vigorously defend the allegations raised in the case, which we believe are without merit.
 
KBR STATEMENT REGARDING INTERNAL INVESTIGATIONS CONDUCTED ON THE CASE: 
 

KBR remains committed to providing a safe working environment for all employees. KBR initiated investigations into the assault allegations raised at the time but we were instructed to cease by government authorities because they where assuming sole responsibility for the criminal investigations.  
 
KBR STATEMENT REGARDING ARBITRATION: 
 

KBR employees are its greatest asset.  As such, KBR is committed to maintaining a professional and productive work environment for all employees.
 
The arbitration process is a method for resolving employee disputes quickly and efficiently, without the delays and expense often associated with litigation.  KBR remains committed to ensuring this process is fair.  
 
It should be noted that arbitration is the last step of a four part process under the KBR Dispute Resolution Program ("DRP").  This process includes a meeting with the employee's supervisor, or open door option, internal mediation within the company, and mediation with an outside mediator.  Arbitration is the final step in this process.  The vast majority of employee conflicts, fully 96%, are resolved without resort to arbitration.  Those matters which do proceed to arbitration follow well-established rules and procedures that allow both sides to be heard and provides both sides with equal rights in the selection of the arbitrator.  DRP arbitrations are private proceedings but transcripts can be requested by either party and the claimant is not bound by confidentiality.
 
 

