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August 1, 2008

Annabel Short

Xue Yang

Business & Human Rights Resource Centre

333 Seventh Avenue

New York, NY  10001

Dear Annabel and Xue:

We appreciate the opportunity to respond to the concerns highlighted regarding the factory conditions noted in the NLC report.  

We contract with the Hoida Factory in Shenzhen to manufacture and assemble products.  Hoida is ICTI certified (International Council of Toy Industries) and has participated in the ICTI CARE Process since its inception in 2003.  K’NEX only contracts with ICTI certified factories in China.  
In addition to working with ICTI to ensure that any issues at the factory are rectified, we have retained ICCA (International Center for Corporate Accountability), a recognized NGO, to ensure and monitor on-going factory compliance.  

We are a family owned company with a tradition of ethical conduct for over 52 years.  We are committed to delivering high quality products and doing so with integrity and respect for our customers, our consumers and our workers. 

Kind Regards, 

Michael Araten
President & Chief Operating Officer
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