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Global Web Site www.lg.com


14 July 2010

Response to the April 2010 report and June 2010 update issued by a coalition of Chinese NGOs, led by Friends of Nature, Institute of Public and Environmental Affairs (IPE) and Green Beagle
Business & Human Rights Resource Centre invited LG to respond to the allegations made in this report that LG has suppliers who pollute China’s water bodies. The following is our statement in response. 
LG Electronics takes the issue of environmental responsibility and supplier conduct very seriously and is pleased to be able to respond.
1.
Are the above enterprises your company’s suppliers?

There is no record of LG ever having conducted business with any of the suppliers on this list. 

2.
If the enterprises are your suppliers, have you been aware of their environmental violation records?

LG has no information on the conduct of these companies.
3.  
If you have been aware of their violations, what measures have you taken to remedy them?  If you have not been aware of the violations, then, after receiving the letter, what kind of measures or action will you prepare to take?

LG has no information on the conduct of these companies.

4.
Do you have any other suppliers that have problems with environmental compliance?

As a core part of our effort to improve the environmental management of our suppliers and the quality of their raw materials, we initiated the LGE Green Program in 2005. Companies must qualify based on LGE Green Program criteria which include environmental compliance. Failure to qualify means that companies cannot register as LG’s suppliers.

5.
Do you have environmental standards for your suppliers?  Have you established an environmental management system for your supply chain?

Environmental standards for suppliers are included as part of the qualification process in the LGE Green Program, which include the management of harmful and dangerous substances. LG also has in place a supply chain environmental management system.

About LG Electronics, Inc. 

LG Electronics, Inc. (KSE: 066570.KS) is a global leader and technology innovator in consumer electronics, mobile communications and home appliances, employing more than 80,000 people working in over 115 operations around the world. With 2009 global sales of 55.5 trillion Korean Won (43.4 billion US Dollars), LG comprises of five business units – Home Entertainment, Mobile Communications, Home Appliance, Air Conditioning and Business Solutions. LG is one of the world’s leading producers of flat panel TVs, audio and video products, mobile handsets, air conditioners and washing machines. LG has signed a long-term agreement to become both a Global Partner of Formula 1™ and a Technology Partner of Formula 1™. As part of this top-level association, LG acquires exclusive designations and marketing rights as the official consumer electronics, mobile phone and data processor of this global sporting event. For more information, please visit www.lg.com.
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