
1009 Think Place 
Morrisville, NC 27560 

 

February 10, 2009: 

Ms. Annabel Short 
Head of Program 
Business & Human Rights Resource Centre 
333 Seventh Avenue, 14th floor 
New York, NY 1001 
 
Subject: Lenovo Response to the National Labor Committee (NLC) report titled “High 
Tech Misery in China”, February 2009 

Dear Ms. Short, 

 Lenovo has determined that we have no contractual or direct relationship with the supplier 
named in the National Labor Committee report. The Mae Tay manufacturing facility,  
(referred to as Meitai in the NLC report) located in the Guangdong Province, China, 
supplies parts to a company that Lenovo purchases products or supplies from.    
However, Lenovo does not purchase products or supplies directly from the Mae Tay 
facility. 

 
Lenovo is committed to being a responsible corporate citizen worldwide and is an active 
member of the Electronic Industry Citizenship Coalition (EICC) The EICC, which was 
established in 2004 and now has 43 industry-leading company members worldwide, has 
developed a standards based code of conduct which addresses environmental, worker 
protection and ethical standards for adoption by related firms around the world.   

 
In response to the NLC survey, the following actions have been set in motion: 

 
1)  The Mae Tay manufacturing facility has been scheduled for an audit by the EICC on 
Feb.16, 2009. The audit will measure the Mae Tay facility's adherence to EICC standards 
for worker and environmental protections 

 
2)  Lenovo's supplier Lite-On which has a direct relationship with the Mae Tay facility, has 
identified a cross-functional team to investigate the Mae Tay facility, verify the NLC 
findings, and help identify corrective actions required to achieve full EICC compliance.   

 
Lenovo makes every effort possible to investigate and ensure that our suppliers adhere to 
and comply with accepted international manufacturing standards and labor practices, and 
takes these matters very seriously.  
 

Sincerely, 

Jacqueline Vereen 

Lenovo Sustainability Program Manager 


