Response of Royal Philips Electronics to the report issued by a coalition of Chinese NGOs, led by Friends of Nature, Institute of Public and Environmental Affairs (IPE) and Green Beagle, alleging that it uses suppliers who pollute local water bodies with heavy metals
On 30 June 2010 Business & Human Rights Resource Centre invited Philips to respond to a 5 June update by a coalition of Chinese NGOs, which stated that Philips was one of eight companies that had  failed to respond to its 24 April 2010 report, “The IT Industry Has a Critical Duty to Prevent Heavy Metal Pollution.”  

In response, Philips sent the following statement to Business & Human Rights Resource Centre:
 

2 July 2010

Dear Ms. Bauer and Mr. Avery,

Thank you for your email of 30 June inviting us to respond to the request of the China-based coalition of NGOs led by Friends of Nature (FOE), Institute of Public and Environmental Affairs (IPE) and Green Beagle. 

Philips is a member of the Electronics Industry Citizenship Coalition (EICC) and together with other EICC member companies, we work on improving conditions and environmental protection in the electronics supply chain. We request our suppliers to implement the EICC code of conduct and to actively roll out the code to their own suppliers. In addition, we value constructive dialogue with NGOs and other stakeholders where, on the basis of common goals, we can exchange experiences and develop solutions to the sustainability challenges we face in the electronics supply chain. Furthermore, whenever we receive information about a potential misconduct in our supply chain, we will conduct our own investigation and where appropriate take action. While we do not always provide feedback on our follow-up actions, we would like to provide you with this update on the matter.
We have received two requests from the China-based NGO coalition regarding our own factories and our supply chain. We investigated the allegations in line with our way of working. We are happy to tell you that we clarified and resolved the matter swiftly as explained below. 

1. Request regarding two Philips factories

The NGO-coalition asked us to clarify the situation with Feidong Lighting in Nanjing and Feixin Lighting in Feixin which both experienced environmental non-compliances in the period 2008-2009. As an outcome of a strategic business decision, both factories were relocated to a new state-of-the-art site in Yizheng shortly after the environmental non-compliances were reported. In the new lighting factory which was officially established in November 2009, we have made significant investments and taken solid measures to ensure environmental standards are met. The new lighting factory was officially established in November of 2009 and we are proud to say that it officially received the “Green status” from the local environmental protection bureau on 23 June 2010. We therefore consider this issue resolved and closed.

2. Request regarding two alleged suppliers

The NGO-coalition asked us to investigate the status of environmental pollution incidents at Cixi New Crown Metal Co., Ltd. and Season Tech (Shenzhen) Co., Ltd. We investigated this issue and found that Season Tech (Shenzen) is not  a direct nor an indirect supplier to Philips. Cixi New Crown Metal Co. is a second Tier supplier and we have no direct commercial relationship with them. We asked our direct suppliers to take action in accordance with the EICC code of conduct and solve the non-compliance status with Cixi New Crown Metal Co. Our direct suppliers have decided to discontinue the business relationship with Cixi New Crown Metal Co. We therefore consider this issue resolved and closed.

Matters such as these are of the utmost importance to Philips and we trust that our response to you further demonstrates our commitment. If you should have any further questions, please do not hesitate to contact us.

Yours sincerely,

Jan-Willem Scheijgrond

Senior Director Environment, Health & Safety
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