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This chart was prepared in December 2005 by the Business & Human Rights Resource Centre.  It appears in The ICCA Handbook on Corporate Social Responsibility, annexed to chapter 4 entitled “Why all Companies should Address Human Rights – and how the Business & Human Rights Resource Centre can help”, written by Christopher Avery, Annabel Short and Gregory Tzeutschler Regaignon of the Business & Human Rights Resource Centre.  For further details about the ICCA Handbook, published in September 2006, click here.

Examples of companies’ impacts on a range of human rights issues
The table below lists a range of human rights issues for business.  For each issue, it provides an example of a positive company initiative and an example of an alleged abuse.   
The examples come from several sources, including the media, NGOs, and companies.  The source material for each example and further details about each case can be found on our website: www.business-humanrights.org.
When we have received a company response to a particular allegation we have indicated this in the table: the responses are included alongside the original item on our website.
	Issue
	Positive initiatives
	Abuses / alleged misconduct

	Workplace health & safety
	Global:

Diverse coalition of companies commits to advance workplace safety over 3 years with a “World Safety Declaration” – founding companies include DuPont, BP, Tata Steel & Chemicals, Fluor, Aker Kvaerner, Cemex. 

	Thailand: 
A fire in Kader Toy Factory, producing Disney dolls, kills 188 workers, seriously injures 469.  The workers, mostly women, had been locked inside the factory “to prevent them from stealing toys”.

	Supply chain
	Global:

Hewlett-Packard, Dell, IBM develop Electronic Industry Code of Conduct & establish implementation working group to improve supply chain conditions.  Cisco Systems, Microsoft, Intel later endorse the code.


	Bangladesh:
64 die and at least 74 are injured when Spectrum-Shahriyar apparel factory collapses – supplier to several western  retailers including Carrefour, Inditex, Cotton Group, Scapino, New Wave Group (all these companies provided a response regarding this incident).


	Freedom of association / Right to form & join trade unions
	China: 

Reebok encourages democratisation of union at two supplier factories.
	Canada & USA:

Over 200 academics including international law experts sign statement of concern about Wal-Mart’s closure of unionised store in Quebec & other steps by Wal-Mart they say are contrary to international law on freedom of association & trade union rights.



	Working conditions
	Cambodia: 
Adidas, Gap, Levi Strauss, Nike, Reebok, Sears, Wal-Mart, H&M, Children’s Place, Disney provide support for ILO workplace monitoring project.
 
	USA (American Samoa): 

Daewoosa Samoa factory manager found guilty of human trafficking after workers found beaten & starved (supplied Sears, JC Penney, MV Sport, Spalding/Jacques Moret). 



	Child labour
	Global:

UNICEF guide on managing child labour issues responsibly describes codes of conduct & practical steps taken by Ikea, Levi Strauss, Pentland, Reebok.
	West Africa: 

Lawsuit brought in US court against Nestlé, Archer Daniels Midland, Cargill over alleged use of forced child labour in production of cocoa by their suppliers in West Africa.



	Forced labour
	Burma:

Reebok CEO Paul Fireman op-ed in Wall Street Journal condemns Burma’s human rights record, including use of forced labour.
	China:

Deutsche Bank, HSBC, ING, Merrill Lynch, Morgan Stanley, UBS hold shares (on behalf of clients) in wig maker accused of using forced prison labour (responses to allegations provided by all these firms except Merrill Lynch).


	Age discrimination
	UK:

Pertemps Recruitment is recognised by UK Government for tackling age discrimination in the workplace.


	Australia:

Tribunal finds Virgin Blue airline discriminated against flight attendants on the basis of age.

	Disability discrimination
	India:

Tata Group’s Titan Industries (watch manufacturer) takes steps in hiring, tool-provision, training & housing to support disabled workers: 5.4% of workforce has disabilities.

	USA:

Judge orders United Airlines to hire & compensate hearing-impaired mechanic.


	Gender discrimination
	USA:

Starbucks, Dell are first firms to endorse Calvert Women’s Principles - comprehensive code of conduct focused on promoting gender equality & women’s empowerment.


	Saudi Arabia:

Swedish firms accused in SwedWatch report of adhering to local rules that violate workers’ rights to gender equality.


	Racial/ethnic/ caste discrimination
	France:

In effort to better detect workplace discrimination against immigrants & minorities, Casino supermarket chain creates diagnostic tool to be shared with other companies.


	USA: 

Post-11 September workplace discrimination continues nearly four years after terrorist attacks – leads to lawsuits against hotels, car rental agencies, construction firms.

	Religious discrimination
	Indonesia:

At its two Indonesian plants (where 90% staff are Muslim) Mattel provides prayer rooms, flexible schedules to accommodate Friday prayer, permission for Muslim employees who have three years of service to make a pilgrimage to Mecca, with 45 days leave of absence on full pay.

	UK:

Industrial tribunal finds Muslim bus cleaner unfairly sacked by NIC Hygiene for taking extended leave to make pilgrimage to Mecca: manager had told him to presume leave had been granted.

	Sexual harassment
	USA: 

Barratt American (California home builder) trains all its employees on sexual harassment.


	USA:  

Hispanic farmworkers win $1 million sexual harassment case against Rivera Vineyards.


	Unfair trial & rule of law
	Venezuela:  

Statoil, Amnesty International and United Nations support human rights training programme for judges & public defenders. 


	China: 

Five workers who protested unpaid wages & excessive working hours at Stella International factory imprisoned after brief trial behind closed doors.  
  

	Genocide
	Rwanda: 

Five years after the genocide, Hutus and Tutsis join forces to form Abahuzamugambi coffee cooperative with aim of promoting unity & reconciliation.


	Sudan: 

Human Rights Watch report “Sudan, Oil and Human Rights” alleges oil companies help fuel genocide by providing revenues for the government, displacing victimised groups, facilitating specific abuses. 

	Rape & sexual abuse
	Global: 

Body Shop Ireland supports Amnesty Intl. campaign to raise awareness of violence against women in conflict zones: helps customers take action in case of Kavira Maraulu, raped and beaten by soldiers in Dem. Rep. of Congo.


	Kenya: 
Women working at certain flower plantations (providing fresh flowers for European market) raped on a regular basis by male employers.  AIDS is rampant.



	Torture & ill-treatment
	China: 
While a vice president of Occidental Chemical, John Kamm raises with a senior official the case of Yao Yongzhan, Tiananmen Square protester reportedly being tortured in prison. One month later Yao Yongzhan is released.  John Kamm later establishes his own company, continues raising prisoner of conscience & torture cases with Chinese authorities.

	Iraq: 
US army report says security firms CACI, Titan involved in cases of torture at Abu Ghraib prison.


	Security & conflict
	Indonesia:

Observers welcome detailed independent human rights audit of Freeport-McMoRan’s  mining activities (commissioned by Freeport): audit examines & makes recommendations on the company’s relationship with Indonesian security forces.

	Dem. Rep. of Congo:
Report by UN peacekeeping mission in  Dem. Rep. of Congo suggests Anvil Mining representatives provided contradictory statements about their role in an army crackdown on an uprising near its operations in Kilwa, Oct 2004, which left over 100 dead.


	Freedom of expression
	USA:

Newman’s Own funds freedom of expression prize for 13th year.  The $25,000 award is presented to a US resident who has fought courageously, despite adversity, to safeguard the First Amendment right to freedom of expression as it applies to the written word.

	China: 

Yahoo! provides details to Chinese Government that led to imprisonment of journalist Shi Tao – human rights experts criticise Yahoo!’s explanation of its conduct; Yahoo! fails to provide a response to their concerns.



	Housing & 

displacement
	Sri Lanka:

Holcim partners with microfinance bank to address housing needs of the poor.

	Israel/Occupied territories:

Caterpillar criticised for selling modified bulldozers to Israel – used for destruction of Palestinian homes.  Caterpillar says it has neither the legal right nor the means to monitor the use of its equipment.



	Health
	Global:

Global Coalition on HIV/AIDS awards companies that have innovative approaches to tackling HIV/AIDS, both in workplace & in wider community: Volkswagen, Getty Images, M.A.C. Cosmetics, Bristol-Myers Squibb, Virgin Unite, De Beers.

	Ecuador: 
Medical study finds high levels of cancer risk to indigenous peoples and peasant farmers living in areas contaminated by Texaco’s former operations.



	Access to medicines
	Latin America:

11 countries reach agreement with Abbott Laboratories, GlaxoSmithKline, Merck, Bristol-Myers Squibb, Roche, Bayer & 19 other pharmaceutical firms on discounted pricing for HIV/AIDS drugs.


	Global:

Médecins Sans Frontières report says new HIV/AIDS medicines still being priced well out of reach of patients in poor countries – refers to Abbott Laboratories, GlaxoSmithKline, Gilead, Merck. (Abbott, GSK, Merck provided responses to these concerns.)


	Poverty & development
	Global:

World Business Council for Sustainable Development features steps companies are taking to help meet Millennium Development Goals, including Unilever, Procter & Gamble, Holcim, GrupoNueva, EDF, Philips, Vodafone, SC Johnson, Rio Tinto, BP, Eskom, Rabobank, ConocoPhillips.

	Global:

Christian Aid report “How tax policies fleece the poor” argues that global poverty commitments will not be met unless poor countries are allowed to stop companies from avoiding paying national taxes.


	Disclosure/use of payments to govts. (affecting poverty & development)
	Global:

Statoil publishes breakdown of all its tax payments to governments worldwide – move welcomed by Publish What You Pay coalition.

	Equatorial Guinea:

US Senate investigation into money laundering controls at Riggs Bank reveals misappropriation of at least US$35 million of oil revenues by President Obiang, his family & other officials.  Most of the irregular payments came from ExxonMobil, Amerada Hess, Marathon.


	Indigenous peoples


	Australia: 

Rio Tinto Child Health Partnership with Telethon Institute aims to improve health and well-being of Aboriginal and Torres Strait Islander children and families. 

	Guatemala: 
Indigenous communities protest Glamis Gold’s mining project, saying they were not adequately consulted, & that the operations will harm natural resources, violate their religious & cultural rights – IFC ombudsman investigation finds that consultation was lacking.



	Access to water
	Mozambique, Nigeria, South Africa, Malawi, Tanzania, Kenya, Swaziland:
World Economic Forum launches “Africa Water Project Exchange”, to create partnerships for the delivery, conservation and management of water.  Companies involved include Alcan, Thames Water/RWE.


	India: 
Villagers accuse Coca-Cola plants of depleting local drinking water supplies. (Coca-Cola provided a response to these allegations.)



	Environment
	Global:

Over 4000 Chinese electronics manufacturers to face tough tests on environmental management as Sony adopts new “Green Partner” program.

	Peru:

Emissions from Doe Run smelter cause acid rain, pollute rivers with zinc & arsenic, and cause almost all young children in La Oroya mining town to have harmful levels of lead in their blood, say local community groups. (Doe Run provided a response to these concerns.)



	Education
	India: 

Ballarpur Industries works with civil 
society organisation “Pratham” towards ensuring primary education for underprivileged children in urban slums in Delhi, Amravati, Nasik, Thane, Aurangabad and Nagpur.

	China:

In some estimates 10 million school-age children are at work.  Director of China Labor Bulletin says this means “the rural education system in many parts of the countryside is in a state of virtual collapse”.




