Wal-Mart response to ProDESC report raising concerns about serious labour abuses in Wal-Mart México (Walmex)
24 March 2009

Business & Human Rights Resource Centre invited Wal-Mart to respond to the following items:

· (español)  “Wal-Mart viola los derechos humanos laborales de mujeres y menores trabajadores”, ProDESC, (modificado) 23 feb 2009 

http://prodesc.org.mx/index.php?option=com_content&task=view&id=56&Itemid=74
· (español) “Lo barato sale caro: Violaciones a los derechos humanos laborales en Wal-Mart México”, ProDESC, nov 2008

http://www.reports-and-materials.org/Reporte-ProDESC-sobre-Walmex-nov-2008.pdf 
· (español) “Acusan violaciones laborales en Wal-Mart”, Reforma – Terra México, 18 feb 2009

http://ve.invertia.com/noticias/noticia.aspx?idNoticia=200902181908_TRM_77844407&idtel= 

Wal-Mart sent the following statement to the Resource Centre:

Thanks you for your interest in finding out more about the recent document released in Mexico with regards to alleged labour practices Wal-Mart de México. 

We are unaware of the methodology that supports the findings of the document or the seriousness of the author and the organization responsible for it. 
It is puzzling to find that even though the document is devoted to the analysis of a government-sponsored, the point of view of the authority, much less that of Wal-Mart, is completely absent throughout the book.

The student volunteer baggers program is a long-standing, government-sponsored program in which the entire retail industry participates. 
The program falls under the umbrella of the local social assistance programs for teenagers (14 to 16 years old) regulated by the Mexican labor authorities under an agreement signed with the National Retailers Association of Mexico (ANTAD). As a member of ANTAD, Wal-Mart de Mexico supports these local assistance programs, and respects and fulfills the legal framework established by the Mexican authorities. 
It is important to note that all major retailers in Mexico allow students to join this program in order to earn money in a safe environment.
This program provides an opportunity for Mexican students to occupy their free time with a productive activity, and it is designed in accordance with the International Labor Organization's guidelines.
The program is regarded as positive, as it contributes to the students' development and to the welfare of their families, providing participants with skills and real world experience to help them become productive members of society.
To support this claim, a study conducted by Mexico's Family Development Institute and UNICEF showed that teenagers who work as volunteer baggers were less likely to abuse controlled substances than peers involved in other activities. Thus, we believe that the program contributes to the teenagers' well-being and helps their families´ income, while encouraging baggers to maintain good grades at their schools.
It is important to note that, in accordance with Mexican Law, the participants are not considered employees of Wal-Mart or any of the other companies on whose premises they offer their services, and they are required to ask for their parents' permission to participate in the program under the auspices of labor authorities. The student volunteer request permission to participate in the program to the labor authorities and it is them that refer the student to the participant retailer. 

Walmex also pursues full compliance of the agreement and is in constant cooperation with local authorities to address any comments and opportunities to improve. Most recently, on February 1st, 2008,  Mexico´s Secretary of Labor and Social Prevision sent ANTAD a letter in which Mexico´s Government recognizes " the thousands of opportunities that are opened for young baggers that serve in your affiliates stores based on respect, corresponsability, solidarity, honesty and the social value that this activity represents." 
Our commitment to observe the law also applies to our women associates. We promoted more than 11,000 women to a higher position in 2008 and continue to look for ways to promote equity and new opportunities for our associates. 
These omissions are not the only faults of this document. Any fact-finding effort would have corrected many minor and large mistakes throughout the document.
The document seems eager to a preconceived notion of the company that to find the truth. Had the latter been the case, much of the information I share with you would have been included and, as you yourself did, Wal-Mart de Mexico would have had a say in it. 

